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PRIVACY POLICY 
The following is the Hagerty Grain Futures LLC Privacy Policy, copies of which are regularly sent 
to customers. 

 
At Hagerty Grain Futures LLC (“HGF”) we value our customers, and maintaining customer trust 
and confidence is our highest priority. While it is necessary that we obtain accurate and current 
information about our customers in order to provide the highest level of customer service, 
we are dedicated to protecting the privacy and confidentiality of our customers’ information. 

 
1. THIS PRIVACY POLICY 

 
We are based at 1363 Shermer Rd. Suite 327, Northbrook, IL 60062 and we can be contacted 
regarding this Privacy Policy at john@hagertygrain.com 

 
HGF collects your personal information whenever you use our services or when you use our 
website. HGF will never sell your personal information to anyone. We promise that we will uphold 
the privacy policies and procedures as set forth below. 

 
2. INFORMATION WE COLLECT ABOUT OUR CUSTOMERS 

 
The personal information we collect from you comes from information you supply to us voluntarily, 
either when visiting our website or in account opening applications (whether written or electronic), 
or in other forms you may provide to us, or from a broker you have chosen to use. 

 
This information may include: 

 
• your name; 
• your address; 
• your social security number or tax identification number; 
• financial information about you; 
• information regarding your transactions with us, including your trading history at HGF, 

your history of meeting margin calls or your use of the various services and products that 
we provide; and 

• information about your credit history and information we may receive from your 
introducing broker or associated person and other consumer reporting agencies. 

 
3. WHY WE COLLECT YOUR INFORMATION 

 

We use your personal information to conduct our business and to provide you with the best 
possible services and experience. 

We also use your personal information to: 
• provide the services you have asked us to provide; 
• verify your identity; 
• submit your daily and monthly statements to you; 
• process your futures trades and generate futures trading statements; 
• determine if you have sufficient risk capital to trade futures; 
• communicate with you about the services you have asked us to provide; 
• improve our services; and 
• comply with our security obligations. 
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4. INFORMATION WE MAY SHARE ABOUT OUR CUSTOMERS 
 
HGF will not sell personal information regarding our current or former customers. 

 
To the extent that we may engage unaffiliated companies to assist in providing services such 
providers will be subject  to contractual requirements to maintain the confidentiality of any 
personal information they may obtain in connection with the performance of their services for us. 
Such service providers will only be allowed to use personal information in the course of providing 
services to HGF and only for the purposes that we authorize. 

 
We may also disclose your personal information to a third party when you ask us to do so or when 
we believe it is required by law. 

 
5. INFORMATION WE MAY DISCLOSE 

 
We may disclose information about current or former customers in order to cooperate with legal 
or regulatory authorities or pursuant to a court order or subpoena. 

 
We may also disclose personal information as necessary to perform credit checks, collect debts, 
enforce our legal rights or otherwise protect our interests and property. 

 
6. RETENTION OF YOUR INFORMATION 

 
We will only retain your personal information for as long as it is necessary to provide our services 
to you and where you have asked us to do so and/or to provide you with the best customer 
experience possible, and as required by law. This type of processing is necessary for the 
purposes of our legitimate interests (for example, to deal with any claims or queries which you 
have relating to our services), or where we are required to do so by law. 

 
7. HGF IS COMMITTED TO PROTECTION OF YOUR PERSONAL INFORMATION AND 
TO PROTECTING YOUR PRIVACY 

 
Only authorized HGF employees, agents or service providers will have access to your personal 

held to the highest standards of privacy and security. 
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